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We have been purchasing Allingus services for more than 4 years and
been always happy related with services we get and related the human
touch we received.

As translation services are always being ignored during the marketing
cycle, Allingus gave us the habit that we put Allingus hame as a step

in the projects in marketing calendar.

In one of the activities Allingus submitted us a translation for a

sales training in 3 days and my expectation was at least 7-8 days and
they enabled us to timely deliver the training and played a crucial

role in our success. We always appreciated their comments, suggestions
and new ideas which led to exceeding the expectations stage in this
survey.

Evren Aksoy

Marketing Department Manager

Shell & Turcas Petrol A.S.
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Thank you allingus for your efforts and customer dedicated high quality
and full- scale translation services which helped us all along the way

in this 2,5 years. It has been a great confidence knowing you are here
with us anytime. Your project managers and translators have always been
cooperative and problem solving, the technical resources and
opportunities you offered have provided us great savings in time and in
project budgets. We congratulate you for excellent services.

Funda Cersu

COWI-SNS J.V.

We proudly present the results of our Client Satisfaction Survey.

As a short background information, the purpose of this survey was to measure the general feedback of our customers in
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compliance with EN 15038 Translation Service - Service Requirements Standard.

This survey was initiated right after the adaptation of the standard into Turkish as TSEN 15038 on February 09, 2009 and
responses were collected until the end of May 2009.

29 replies to 10 questions were recevied from clients in Europe, Asia and North America who have been purchasing our
survices mainly in technical domains.

Results prove a 97% confidence in our services.

allingus Professional Language Solutions, LLC.
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allingus PLS has been providing language and content management services for worldwide reputable corporations in a
wide range of fields :
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